
Manager of Hospital and Community Relations 
 
Company Overview: 
Dignity Health, one of the nation’s largest health care systems, is a 21-state network of 9,000 
physicians, 59,000 employees, and more than 400 care centers, including hospitals, urgent and 
occupational care, imaging centers, home health, and primary care clinics. Headquartered in San 
Francisco, Dignity Health is dedicated to providing compassionate, high-quality, and affordable 
patient-centered care with special attention to the poor and underserved. In FY15, Dignity Health 
provided $1.7 billion in charitable care and services. For more information, please visit our 
website at www.dignityhealth.org. You can also follow us on Twitter and Facebook 
 
Position Summary: 
Under the direction of Mercy Foundation’s President and CEO, and in collaboration with the 
entire Mercy Foundation team, the Manager of Hospital and Community Relations develops, 
enhances, maintains and sustains close connections and communication between Mercy 
Foundation, Sacramento Area Dignity Health hospitals and clinics, Mercy Foundation supported 
non-healthcare ministries, and the community at large, with the goal of building and sustaining a 
culture of philanthropy within these ministries and the community. The manager is acutely 
knowledgeable about Mercy Foundation's priority fundraising initiatives and the philanthropic 
priorities of all the ministries supported by Mercy Foundation. The Manager, in turn, must be 
able to effectively communicate these priorities to key stakeholders to increase awareness of, and 
participation in, fundraising activities. A key objective of the position is to build strong 
relationships with hospital administrators and staff, physicians, ministry leaders, and volunteer 
leaders to increase integration and highlight the value of philanthropy. The position is 
responsible for maintaining and growing Mercy Foundation’s employee giving program and is 
accountable for achieving specific annual metrics related to employee giving. In addition, the 
Manager of Hospital and Community Relations provides caregiver and staff education, and 
serves as a primary contact, as it relates grateful patient and family philanthropy. In addition, the 
position is responsible for identifying challenges and developing solutions to building a culture 
of philanthropy within the Greater Sacramento Region. The result of these efforts will result in a 
stronger culture of philanthropy and increased fundraising revenue 
. 
Core Duties: 

 Provides a consistent, professional presence in the Sacramento Area Dignity Health 
hospitals and clinics, Mercy Foundation supported non-health-care ministries and in the 
community. This includes participation in appropriate meetings and events, and working 
with constituents before/after standard business hours and on weekends as required to 
meet goals. 

 Responsible for maintaining and growing Mercy Foundation’s Employee Giving 
Program and is accountable for achieving specific annual metrics related to employee 
giving.  

 Provides caregiver and staff education and serves as a primary contact as it relates to 
grateful patient and family philanthropy. 

 Works closely with Mercy Foundation President and CEO and chief philanthropy officers 
to increase physician donors in the approved annual strategic plan.  



 Makes frequent visit to constituents, averaging 10 contacts a week, plus presentations 
about Mercy Foundation activities to key stakeholders as required. 

 Provides consistent and frequent communications to constituents such as updates on 
fundraising priorities and educational material about Mercy Foundation 

 Identifies and shares impact of philanthropy through Mercy Foundation with all 
stakeholders for cultivation and stewardship purposes.  

 Represents, and speaks on behalf of Mercy Foundation at seminars, events, meetings and 
other activities. 

 Participates in weekly Mercy Foundation staff meetings and provides input as it relates to 
continually improving Mercy Foundation programs and services.  

 Acts as a resource and customer service agent for constituents, donors and potential 
donors. Assists with communication between caregivers, donors and potential donors.  

 Responsible for identifying challenges and developing solutions to building a culture of 
philanthropy within the Sacramento Region. 

 Collaborate with Dignity Health leadership to increase integration and highlight the value 
of philanthropy.  

 Develops, expands and maintains quality professional relationships with new and existing 
constituents such as hospital administrators and staff, physicians, ministry leaders and 
volunteer leaders.  
 

Minimum Qualifications: 
 A minimum of 3 to 4 years’ experience, preferably in the health care environment or a 

comparably complex organization, or in development, stewardship, advancement 
services, outreach, or related field; and extensive experience working with physicians, 
nurses and other caregivers 

 Bachelor's degree (required). 
 Outgoing personality with advanced and tactful verbal and written communications skills 

including public speaking 
 Strong customer services skills; ability to work in fast-paced, complex environment 
 Computer skills including Microsoft Word, Excel, Outlook, and PowerPoint 
 Creativity and initiative 
 Ceam orientation 
 Confidentiality and accuracy in handling donor information 

 
Preferred Qualifications: 

 Familiarity with Dignity Health Hospitals in the Greater Sacramento Area 
(preferred). 

 

To Apply: https://careers‐dignityhealth.icims.com/jobs/35624/manager‐fundraising/job 

Or contact: Julie Pinnick, Sr. Recruiter, JULIE.PINNICK@DignityHealth.org, (916) 836‐4454 


